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Why Are My Toolbar Buttons Disabled (Grayed Out) In Market Leader

There are several causes for this problem. The modem may be online, there may be no reports/contacts in the database, or the user may not have sufficient privileges to access those functions. In rare cases, some fields in the User table may have gotten corrupted.

If buttons are disabled in the Dial-Up section: the modem is still online. Type: AT&C1 then press

Enter. This usually enables the buttons. If that doesn't work, completely shut down the modem and computer, and reboot. 

If the problem is in Report Manager or Contact Manager: make sure there are reports/contacts in

your database, and that the current set of reports/contacts is not empty. Try clicking the All button to view all reports.

If the problem is in Contact Manager, click on Groups > Switch > All > OK to display all

contacts.  If there are no reports, or no contacts, many buttons will be disabled.  If buttons are disabled in Report Manager or Contact Manager: you may not have been granted privileges to perform those functions. Run the Administration utility and check for proper privileges.  If there is no checkmark next to Import, the red import arrow will be disabled. If there is no checkmark next to Delete, you won't be able to click the trashcan icon. If you don't have Write privileges, you won't be able to make changes to data in the database.

Note: If you are lacking basic privileges such as Delete, Write, and Import, then you won't be able to log into the Administration utility. You will have to contact whomever has been set up as your Market Leader Administrator to verify your privileges.  Or you can try default/welcome which is the default username/password combination. 

If this is a single-user database, or if you get an error message in the Admin Utility such as User information for 'default' is invalid. If you get this error message when entering the Administration

Utility, that means the user data stored in the database has gotten corrupted. Read this article for information on solving that problem.
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